REZULTATI VPRASALNIKA O PONUDBI MENZE NA 1JS / RESULTS OF THE
CANTEEN SERVICES SURVEY AT JSI

Anketa je bila izvedena v obdobju od 10. —21. 12. 2024.

Skupaj je anketo resilo 327 zaposlenih. / A
total of 327 employees completed the survey.

¢ Slovenski odgovori / Slovenian
responses: 298 =91%

e Angleski odgovori / English responses:
29=9%
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Slika 1 / Figure 1

Porazdelitev odgovorov glede na jezik /
Distribution of responses by language

Stevilo odgovorov za posamezno menzo: / Number of responses for each cafeteria:

e Jamova: 206=61%

e Reaktor/Reactor: 58 = 17%

* Nobena/Neither: 72 =22%

e Skupaj /Total: 336 (9 oseb je resevalo tako vprasalnik za Reaktor in za Jamovo, zato je skupno
Stevilo odgovorov vecje od st. zaposlenih, ki je anketo resilo / 9 individuals completed the
questionnaire for both Reactor and Jamova, so the total number of responses is higher than
the number of employees who completed the survey).

Slika 2 / Figure 2

Porazdelitev odgovorov glede
na uporabo menz/

Distribution of responses by
(]
cafeteria usage

m Jamova = Reaktor/Reactor: = Nobena/Neither:



MENZA NA LOKACII JAMOVA / CANTEEN AT JAMOVA LOCATION

Kako pogosto uporabljate storitve menze na lokaciji Jamova? / How often do you use the canteen
services at Jamova location?

Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

Stevilo /
MENZA JAMOVA/ JAMOVA CANTEEN number %
Obcasno (do 3-krat mesecno). / Occasionally (up to 3 times per
month). 58 28%
1-2-krat tedensko. / 1-2 times per week. 37 18%
3-4-krat tedensko. / 3-4 times per week. 52 25%
Vsak dan. / Every day. 59 29%

Slika 3 / Figure 3

Pogostost uporabe storitev
menze na lokaciji Jamova /
Frequency of using canteen
services at Jamova location

m Obcasno (do 3-krat mesecno). / Occasionally (up to 3 times per
month).
= 1-2-krat tedensko. / 1-2 times per week.

m 3-4-krat tedensko. / 3-4 times per week.

m Vsak dan. / Every day.



Navedite razlog, zakaj storitve menze na lokaciji Jamova uporabljate v tolikinem obsegu? / Why do
you use the canteen services at Jamova location to this extent? !

Redko jem v menzi na Jamovi, ker: / | rarely eat there because:

Neprirocno (redko delam tam, zaradi dela na drugi lokaciji ne ujamem menze, vzame prevec
Casa, obcasni sestanki) / Inconvenient (I rarely work there, miss the cafeteria due to work at
another location, it takes too much time, occasional meetings): 5

Prehranjujem se na drugacen nacin (prinesem s sabo, jem drugje) / | eat in a different way (I
bring my own food, | eat elsewhere): 35

Hrana mi ne odgovarja (dieta, premalo vegetarijanskih in veganskih opcij, ni¢ na jedilniku mi
ne odgovarja, premalo zdravih opcij, premalo raznolikosti, cudne kombinacije) / The food
does not suit me (diet, not enough vegetarian and vegan options, nothing on the menu suits
me, not enough healthy options, lack of variety, odd combinations): 14

Slaba kvaliteta hrane (neokusnost, nasitnost, prezacinjenost, preve¢ mastna hrana) / Poor
food quality (tasteless, unsatisfying, overly spiced, too greasy): 11

Ne odgovarjajo mi porcije in usklajenost hranil (prevec priloge in premalo mesa, prevelike
porcije, premajhne porcije) / The portions and nutritional balance don’t suit me (too many
side dishes and too little meat, portions too large, portions too small): 6

Tezave z izvedbo (Cakalne vrste, prekratek delovni ¢as menze, neusklajenost jedi z jedilnikom,
smrad, neprijaznost osebja) / Issues with execution (queues, short cafeteria hours, mismatch
of dishes with the menu, odors, unfriendly staff): 6

Previsoka cena, se drazi (za zaposlene in Studente (ni Studentskih bonov)) / High price,
increasing cost (for employees and students (no student meal vouchers)): 16
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1 Zraven odgovorov je navedena §tevilka, ki predstavlja $tevilo anketirank in anketirancev, ki so podali enako
mnenje. / Next to the responses is a number that represents the number of respondents who provided the
same opinion.



Pogosto jem v menzi na Jamovi, ker: / | often eat there because:

Priro¢nost (ko delam na Jamovi, je blizu, hitro, prakti¢no) / Convenience (when | work at
Jamova, it’s close, fast, practical): 88

Druzenje s sodelavci / Socializing with colleagues: 6

Ker potrebujem kosilo (laéen sem, potrebujem malico) / Because | need lunch (I’'m hungry, |
need a meal): 17

Cenovno sprejemljivo / Affordable: 17

Da hrane ni potrebno pripravljati doma (prevec dela, premalo ¢asa, invalidnost) / So | don’t
have to prepare food at home (too much work, too little time, disability): 8

Ko ni druge izbire / When there is no other choice: 6

Dobra, okusna hrana, kvalitetna, raznolika/ Good, tasty food, high-quality, varied: 30
Dnevni topli obrok / Daily warm meal: 2

Ni drugega primernega mesta za gretje in pojesti s sabo prineseno hrano / There’s no other
suitable place to heat and eat brought food: 1

Dobra izvedba (prijaznost osebja, dostopnost invalidom) / Good execution (friendly staff,
accessibility for the disabled): 2
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Kulinariéna ponudba / Culinary offer:

Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

Se ne relevl\:ntno
strinjam. /1 Se strinjam.
MENZA JAMOVA / JAMOVA CANTEEN zame/ Not
do not / | agree.**
S — relevant for
’ me
Jedl.na jedilniku so raznolike. / The menu offers a variety 9% 90 % 1%
of dishes.
Jgdl na jedilniku so okusne in dobro pripravljene. / The 10% 90 % 0%
dishes on the menu are tasty and well-prepared.
Uporabljene sestavine so sveze in kvalitetne. / 0 0 0
Ingredients used are fresh and of high quality. 10% 86 % 4%
Na jedilniku je p.remalo.vegetaruansklh opcij. / There are 31% 44% 26 %
too few vegetarian options on the menu.
Na jedilniku Je.premalo veganskih opcij. / There are too 30 % 30 % 20 %
few vegan options on the menu.
Na jedilniku je premalo brezglutenskih opcij. / There are 21 % 23 9% 56%

too few gluten-free options on the menu.

Opomba/Note:

* Za pridobitev stevila nestrinjanja zaposlenih s postavko smo sesteli odgovore 1 »sploh se ne strinjam« in 2 »deloma se ne
strinjam«. / To calculate the number of employees disagreeing with the item, we summed up responses 1 "strongly
disagree" and 2 "somewhat disagree."

** Za pridobitev stevila strinjanja zaposlenih s postavko smo sesteli odgovore 3 »se niti ne strinjam niti strinjam«, 4 »se
deloma strinjam« in 5 »se popolnoma strinjame«./ To calculate the number of employees agreeing with the item, we
summed up responses 3 "neither agree nor disagree," 4 "somewhat agree," and 5 "completely agree."

Vecina anketirank in anketirancev se strinja, da so jedi na jedilniku raznolike, da so jedi okusne in da so
uporabljene sestavine sveZe in kvalitetne. 44 % anketirank in anketirancev bi si Zelelo vel
vegetarijanskih opcij, 30 % vec veganskih, 23 % pa vec¢ brezglutenskih opcij. / Most respondents agree
that the menu offers a variety of dishes, that the dishes are tasty, and that the ingredients used are
fresh and of high quality. 44% of respondents would like more vegetarian options, 30% more vegan
options, and 23% more gluten-free options.



Navedite, ali zaradi prehranskih omejitev ali alergij pogresate Se kaksno ponudbo (na primer:
brezlaktozno ...). / Please indicate if you miss any specific offers due to dietary restrictions or
allergies (e.g., lactose-free, etc.).2

Ne, ni¢ ne pogresam / No, | don’t miss anything: 145

Nimam prehranskih omejitev/alergij/ni relevantno / | have no dietary
restrictions/allergies/not relevant: 25

Vsaj ena veganska opcija vsak dan / At least one vegan option every day: 6

Vec vegetarijanskih opcij (in da to ni le cvrtje) / More vegetarian options (not just fried food):
7

Brezlaktozno kosilo / Lactose-free meal: 6

Vegansko + brezglutensko hkrati / Vegan + gluten-free at the same time: 1

Opcija polovi¢nega/nizkokaloricnega obroka / Option for a half-portion/low-calorie meal: 1
Brezglutensko / Gluten-free: 4

Kroni¢na ledvi¢na bolezen — hrana je preslana / Chronic kidney disease — food is too salty: 2
Jedi na Zlico, bograc / Stew dishes, goulash: 1

Vec ponudbe pri solatah, zelenjavi / More options for salads, vegetables: 4

Svobodna izbira priloge / Free choice of side dish: 1

Manj pomfrija, ocvrtega krompirja, manj cvrte hrane / Less fries, fried potatoes, less fried
food: 2

Solatni kroZniki z mesom / Salad plates with meat: 1

Mesojedna opcija (brez prevelike koli¢ine prilog) / Meat-based option (without excessive
sides): 1

Ajdovi Zganci zraven obare / Buckwheat mush alongside stew: 1
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2Zraven odgovorov je navedena Stevilka, ki predstavlja $tevilo anketirank in anketirancev, ki so podali enako
mnenje. / Next to the responses is a number that represents the number of respondents who provided the
same opinion.



Kakovost storitev / Service quality:

MENZA JAMOVA / JAMOVA CANTEEN e

I do not agree.* agree.**
Hrano v menzi dobim hitro. / | get my food quickly at the canteen. 2% 98%
Osebje v menzi je prijazno in svoje delo dobro opravlja. / The 39% 97%
0 0

canteen staff is friendly and performs their duties well.

Prehranske informacije (na primer o vsebovanju alergenov) so
hitro in jasno dostopne. / Nutritional information (e.g., allergens) 7% 93%
is easily and clearly accessible.

Jedilni prostor in mize so primerno ocis¢ene. / The dining area and

3% 97%
tables are adequately clean.
Vedno je na voljo dovolj pribora in posode. / There is always
. . 2% 98%
enough cutlery and dishes available.
Cena jedi je ugodna. / The price of meals is reasonable. 23% 77%
Obratovalni ¢as menze mi ustreza (vsak delovnik med 11.00 in
13.00). / The canteen's operating hours suit me (weekdays from 22% 78%
11:00 AM to 1:00 PM).
Opomba/Note:

* Za pridobitev Stevila nestrinjanja zaposlenih s postavko smo sesteli odgovore 1 »sploh se ne strinjam« in 2 »deloma se ne
strinjam«. / To calculate the number of employees disagreeing with the item, we summed up responses 1 "strongly
disagree" and 2 "somewhat disagree."

** Za pridobitev stevila strinjanja zaposlenih s postavko smo sesteli odgovore 3 »se niti ne strinjam niti strinjam«, 4 »se
deloma strinjam« in 5 »se popolnoma strinjam«./ To calculate the number of employees agreeing with the item, we
summed up responses 3 "neither agree nor disagree," 4 "somewhat agree," and 5 "completely agree."

Vecina anketirank in anketirancev se strinja, da hrano v menzi dobi hitro, da je osebje v menzi prijazno,
da so prehranske informacije hitro in jasno dostopne, da so jedilni prostor in mize primerno ocisc¢ene,
da je na voljo vedno dovolj pribora in posode, cena in obratovalni ¢as pa jim ustrezata. Vseeno se petini
anketirank in anketirancev cena ne zdi ugodna, tudi obratovalni ¢as petini ne ustreza. / Most
respondents agree that food in the cafeteria is served quickly, that the cafeteria staff is friendly, that
nutritional information is quickly and clearly accessible, that the dining area and tables are properly
cleaned, that there is always enough cutlery and dishes available, and that the operating hours suit
them. However, one-fifth of respondents find the price to be unreasonable, and one-fifth also find the
operating hours unsuitable.

Oznacite. Koli¢insko je hrane: / Indicate whether the
portion sizes are:

Vprasanje je skupaj resilo 206 zaposlenih. / A total of
206 employees answered this question.

8%

MENZA JAMOVA / Stevilo / o
JAMOVA CANTEEN number
Premalo. / Too small. 44 21%
Ravno prav. / Just right. 145 71%
Prevec. /TOO Iarge. 17 8% ® Premalo. / Too small.
Ravno prav. / Just right.
Slika 4 / Figure 4: Ocenjena koli¢ina hrane v menzi = Preved. / Too large.

Jamova / Portion size ratings at Jamova canteen

Vecini anketirank in anketirancem se koli¢ina hrane zdi ravno pravsnja, petina pa bi si Zelela vecjih
porcij. / The majority of respondents find the portion sizes to be just right, while one-fifth would
prefer larger portions.



Atmosfera in okolje / Atmosphere and environment:
Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

MENZA JAMOVA / JAMOVA CANTEEN I3 WA [ el

I do not agree.* | agree.**
Vzdusje v menzi je prijetno. / The atmosphere in the canteen is 4% 96%
pleasant.
!—|rupnost v menzi je sprejemljiva. / The noise level in the canteen 8% 92%
is acceptable.
Na voljo je dovolj prostorov za sedenje in druzenje. / There are 18% 82%

enough spaces for sitting and socializing.

Opomba/Note:

* Za pridobitev stevila nestrinjanja zaposlenih s postavko smo sesteli odgovore 1 »sploh se ne strinjam« in 2 »deloma se ne
strinjam«. / To calculate the number of employees disagreeing with the item, we summed up responses 1 "strongly
disagree" and 2 "somewhat disagree."

** Za pridobitev stevila strinjanja zaposlenih s postavko smo sesteli odgovore 3 »se niti ne strinjam niti strinjam«, 4 »se
deloma strinjam« in 5 »se popolnoma strinjame«./ To calculate the number of employees agreeing with the item, we
summed up responses 3 "neither agree nor disagree," 4 "somewhat agree," and 5 "completely agree."

Vecini anketirank in anketirancem se vzdusje v menzi zdi prijetno, hrupnost sprejemljiva. Petini
anketirank in anketirancev se zdi, da je v menzi premalo prostorov za sedenje in druzenje. /
The majority of respondents find the atmosphere in the cafeteria pleasant and the noise level
acceptable. One-fifth of respondents feel that there are too few spaces for sitting and socializing in the
cafeteria.

Dodatne storitve v menzi na lokaciji Jamova: Ali kdaj izkoristite moZnost narocanja hrane za s
seboj? / Additional canteen services at the Jamova location: Do you ever use the option to order
food to-go?

Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

MENZA JAMOVA / JAMOVA CANTEEN ol %
number
Da, pogosto. / Yes, often. 1 0%
Da, obcasno. / Yes, occasionally. 6 3%
Da, ampak redko. / Yes, but rarely. 12 6%
Ne, nikoli. / No, never. 85 41%
gs{i(r;:'em vedel_a, da je to mogoce. / No, | wasn’t aware this is an 102 50%

Vecina anketirank in anketirancev ne uporablja dodatne storitve narocanja hrane za s seboj, polovica
sploh ne ve, da ta moZnost obstaja. / The majority of respondents do not use the additional takeout
food ordering service, and half are not even aware that this option exists.



Dodatne storitve v menzi na lokaciji Jamova/ Additional canteen services at the Jamova location:
Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

MENZA JAMOVA / JAMOVA CANTEEN e e

do not agree.* agree.**
VseF mi je moznost narocanja hrane za s seboj. / | like the 9% 91%
option to order food to-go.
Moznosti placila z razli¢nimi sredstvi (gotovina, kartice) mi
ustrezajo. / The payment options available (cash, cards) suit 0% 100%
me.
Opomba/Note:

* Za pridobitev stevila nestrinjanja zaposlenih s postavko smo sesteli odgovore 1 »sploh se ne strinjam« in 2 »deloma se ne
strinjam«. / To calculate the number of employees disagreeing with the item, we summed up responses 1 "strongly
disagree" and 2 "somewhat disagree."

** Za pridobitev stevila strinjanja zaposlenih s postavko smo sesteli odgovore 3 »se niti ne strinjam niti strinjam«, 4 »se
deloma strinjam« in 5 »se popolnoma strinjame«./ To calculate the number of employees agreeing with the item, we
summed up responses 3 "neither agree nor disagree," 4 "somewhat agree," and 5 "completely agree."

Vecini anketirank in anketirancev je moznost narocanja hrane za seboj vsec, vsem pa ustreza
moznost pladila z razli¢nimi sredstvi. / The majority of respondents like the option of ordering food-
to-go, and everyone is satisfied with the various payment options.

Splosno zadovoljstvo z menzo na 1JS / Overall satisfaction with the JSI canteen — Jamova :
Vprasanje je skupaj resilo 206 zaposlenih. / A total of 206 employees answered this question.

Vecina anketirank in anketirancev je z menzo zadovoljna, petina pa ne. Povprecje sploSnega
zadovoljstva z menzo je 4,39. / The majority of respondents are satisfied with the canteen, while one-
fifth are not. The average satisfaction with the canteen is 4.39.

Nisem Sem
MENZA JAMOVA / JAMOVA CANTEEN zadovoljen_jn zadovoljen_jn
a a
Splosno zadovoljstvo z menzo. / Overall satisfaction with the 1% 29%
canteen.
Opomba/Note:

* Za pridobitev Stevila nestrinjanja zaposlenih s postavko smo sesteli odgovore 1 »sploh nisem zadovoljna_en«, 2 »zelo
nezadovoljna_en«, 3 »deloma nezadovoljna_en«/ To calculate the number of employees disagreeing with the item, we
summed up responses 1 “not satisfied at all,” 2 “very dissatisfied,” 3 “somewhat dissatisfied.”

** Za pridobitev stevila strinjanja zaposlenih s postavko smo sesteli odgovore 4 »deloma zadovoljna_en«, 5 »zelo
zadovoljna_en« in 6 »popolnoma zadovoljna_en«. / To calculate the number of employees agreeing with the item, we
summed up responses 4 “somewhat satisfied,” 5 “very satisfied,” and 6 “completely satisfied.”

Slika 6 / Figure 6

Splosno zadovoljstvo z menzo na Jamovi. / Overall satisfaction with the canteen at Jamova.

@ Nisem zadovoljen_jna B Sem zadovoljen_jna

Splodno zadovoljstvo 2 menzo. /

Overall satisfaction with the canteen. 21%
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Ali imate kak$ne druge komentarje ali predloge? / Do you have any other comments or
suggestions??

e Brez pripomb /No complaints: 83
o Ne, nimam pripomb, vse je ok / No complaints, everything is fine: 83
¢ Pohvale / Compliments: 10
o Kar tako naprej! Zelo dobra ponudba, (po)hvala osebju / Keep up the good work!
Great offer, thanks to the staff: 10
¢ Podaljsanje obratovalnega ¢asa in usklajenost z urnikom 1JS / Extended operating hours
and schedule alignment: 9
o Podaljsanje obratovalnega ¢asa / Extended operating hours: 7
o Uskladitev delovnega koledarja 1JS in menze / Alignment of 1JS work schedule with
cafeteria: 2
e Cene in porcije / Prices and portion sizes: 49
o Cene/ Prices: 13
= Predrago, cena naj se zniza (vsaj za zaposlene) / Too expensive, reduce prices
(especially for employees): 7
= Manjsa cena za PhD Studente / Lower price for PhD students: 1
= Cena za solato je previsoka / Salad price is too high: 1
= Nelogi¢nost cenika / lllogical price list: 1
= 50% off na to-go opcijo pred zaprtjem / 50% off for to-go options before
closing: 1
= NiZja cena vegi menija / Lower price for vegetarian menu: 2
o Porcije / Portion sizes: 24
= Izbira manjse/vecje porcije (v skladu s ceno) / Option for smaller/larger
portions (price-adjusted): 14
= Uravnotezite velikost porcij / Balance portion sizes: 2
= Premajhne porcije / Portions are too small: 8
e Raznolikost in kakovost hrane / Food variety and quality: 63
o Vedja raznolikost in ponudba jedi med tedni (ciklicnost) / Greater variety and weekly
rotation of dishes: 5
Manj slana in mastna, ocvrta hrana / Less salty, fatty, and fried food: 14
Vel zelenjave, solat, solatnih kroZznikov / More vegetables, salads, and salad bowls: 5
Manj eksoti¢nih za¢imb / Fewer exotic spices: 1
Manj zadinjene juhe, ostale jedi / Less seasoned soups and other dishes: 2
Vec zdrave prehrane / More healthy food options: 2
Vec raznolikih prilog (ne 4 vrste krompirja) / More varied side dishes (not just 4 types
of potatoes): 6
Morala bi biti dovoljena izbira prilog, kombiniranje hrane / Ability to choose and
combine side dishes: 3
Sezonsko prilagajanje jedilnika / Seasonal menu adjustment: 1
Tuje jedi bi bile lahko bolj avtenti¢ne / Foreign dishes could be more authentic: 1
Vec veganske in vegi ponudbe / More vegan and vegetarian options: 6
Vec svezih sestavin, manj aditivov / More fresh ingredients, fewer additives: 2
Prepecena in presuha hrana / Overcooked and dry food: 1
Premalo termi¢no obdelano meso (pis¢anec) / Undercooked meat (chicken): 4
Manj nasitna hrana / Less satiating food: 1
Vec brezglutenskih opcij / More gluten-free options: 1

O O O O O O

O

O O O 0O 0 O O O

3 Zraven odgovorov je navedena Stevilka, ki predstavlja $tevilo anketirank in anketirancev, ki so podali enako
mnenje. / Next to the responses is a number that represents the number of respondents who provided the
same opinion.



@)
@)
@)

Vecé raznolikih nadomestkov za meso / More diverse meat substitutes: 1
Manj ¢udnih kombinacij / Fewer odd combinations: 3
Menza na EF je boljsa / The cafeteria at EF is better: 4

Predlogi za posebne jedi / Suggestions for specific dishes: 13

o

@)
@)
@)

Veckrat bi na meniju imel mesno lazanjo / Meat lasagna more frequently: 1
Sirovi struklji z dunajskim zrezkom / Cheese dumplings with schnitzel: 1

Ocvrite pis¢anca! / Fry the chicken!: 1

Veckrat bi lahko ponudili pire krompir, prazen krompir / Mashed and roasted
potatoes more often: 2

Nacionalne specialitete, bolj avtenti¢ne jedi / National specialties and more
authentic dishes: 1

Focaccia Vegetariana, tempeh itd. / Focaccia Vegetariana, tempeh, etc.: 1

Vec enolonénic, sezonske jedi / More stews and seasonal dishes: 2

Sladice in dodatne priloge (kot kava, jogurt) / Desserts and additional sides (e.g.,
coffee, yogurt): 2

Pogresam Spinaco, jedi na Zlico, $truklje itd. / Miss spinach, spoon dishes, dumplings,
etc.: 2

Higiena, oprema in ambient / Hygiene, equipment, and atmosphere: 14

@)
@)

O O O O

o

Ocisceni pladnji so mokri / Cleaned trays are wet: 1

Prezracevalni sistem (loCitev zraka kuhinja-menza) / Ventilation system (separating
kitchen and cafeteria air): 4

Bolje oprana solata / Better-washed salads: 1

Vec prostora za sedenje / More seating space: 3

Neuporaba plasti¢nih kozarcev / Discontinue using plastic cups: 3

Zamenjajte prosim pribor / Please replace the utensils: 1

Manj hrupa / Less noise: 1

Osebije in storitve / Staff and services: 6

@)
@)
@)

Neprijazno osebje / Unfriendly staff: 3
Urejanje placila z 1JS kartico / Payment via 1JS card: 2
Opozorite ob povecanju cene / Notify about price increases: 1



MENZA JAMOVA — NE UPORABA / JAMOVA CANTEEN — NOT USING

Zakaj ne uporabljate storitev menze na lokaciji Jamova? / Why do you not use the canteen
services at the Jamova location?

Vprasanje je skupaj resilo 26 zaposlenih. Gre za vprasanje z moznimi vec odgovori, zato se odstotki ne
seStejejo v 100. / A total of 26 employees answered this question. This is a "multiple choice" type
question, so the percentages do not add up to 100.

MENZA JAMOVA / JAMOVA CANTEEN Stevilo / number %
Ni mi vSec jedilnik. / | don’t like the menu. 6 23%
Previsoke cene. / Prices are too high. 9 35%
Neustrezni obratovalni ¢as. / Unsuitable operating 3 12%
hours.
Zaradi prehranskih omejitev in/ali alergij. / Due to
. - . 3 12%
dietary restrictions and/or allergies.
Nisem vedel_a, da tak$no ponudbo na 1JS sploh imamo. /
) . 0 0%
| wasn’t aware such an offer exists at JSI.
Zaradi oddaljenosti lokacije delovnega mesta in menze. /
Due to the distance between my workplace and the 4 15%
canteen.
Prinesem od doma. / | bring food from home. 13 50%
Uporabljam storitve drugih ponudnikov izven lokacije. / |
. . . . 6 23%
use services from other providers outside the location.
Ne jem v delovnem ¢asu. / | don’t eat during work hours. 1 4%
Other 3 12%

Izmed 26 anketirank in anketirancev, ki menze na Jamovi ne uporabljajo, jih priblizno petina razlog
pripise jedilniku, ki jim ni vSe¢, uporabi drugih ponudnikov hrane ali oddaljenosti lokacije, tretjina
previsokim cenam, desetina neustreznemu obratovalnemu ¢asu ali prehranskim omejitvam, polovica
anketirank in anketirancev pa si v sluzbo sama prinese svojo hrano. / Among the 26 respondents who
do not use the canteen at Jamova, about one-fifth attribute the reason to the menu they do not like,
using other food providers, or the location's distance, one-third to high prices, one-tenth to unsuitable
operating hours or dietary restrictions, and half bring their own food to work.



Kaj bi se moralo spremeniti, da bi uporabljali storitev menze na lokaciji Jamova? Prosimo, zapisite
konkretne predloge. / What should change for you to use the canteen services at Jamova location?
Please provide specific suggestions.*

e Ponudba hrane in kakovost / Food offer and quality (11):
o Boljzdrava ponudba: 1
o Ce bi nudili hrano, primerno za moj jedilnik, pripomoglo bi tudi, ¢e bi nudili lokalno
pridelano hrano / Diet-specific options and locally produced food: 1
Bolj raznolika prehrana / More diverse menu: 1
Veganski obrok / Vegan meal: 1
IzboljSanje kakovosti ponudbe / Improved quality of offerings: 2
Manj industrijsko predelane hrane, manj iz konzerv / Less processed and canned
food: 1
o Manj mastne jedi/ Less greasy meals: 2
o Veé morskih jedi / More seafood dishes: 1
o Boljrazgiban jedilnik / More varied menu: 1
e Cene in porcije / Prices and portions (7):
o Nizje cene / Lower prices: 6
o Vedje porcije / Larger portions: 1
¢ Delovni éas in lokacija / Operating hours and location (6):
o Daljsi obratovalni ¢as / Extended operating hours: 3
o Prevoz od ali do; vec parkiris¢ za tiste iz Trzaske /lokacija menze na Trzaski /
Transport and parking options near the cafeteria for Trzaska employees: 3
e Storitve / Services (6)
o Strezba jutranjih zajtrkov (rogljicki, kave, topli sendvici, toast) / Breakfast service
(croissants, coffee, hot sandwiches, toast): 1
Sladice kot del stalne ponudbe / Desserts as part of regular offerings: 1
o Ureditev prehrane na Grudi, ki je trenutno nekvalitetna ponudba prigrizkov na
avtomatu / Improve food quality at Gruda (currently vending machine snacks): 1
o Moznost kombiniranja hrane / Inability to mix and match food: 1
o lIzboljsati CistoCo / Improve cleanliness: 1
o Uvedba letnega vrta / Outdoor seating: 1
e Pritozbe / Complaints (2)
o Po obisku menze obleke vedno smrdijo po menzi / Clothes smell after visiting the
cafeteria: 1
o Ukiniti menzo / Abolish the cafeteria: 1
e Brez pritozb / No complaints: (3)
o Ni¢/ Nothing: 3

o O O O

4 Zraven odgovorov je navedena Stevilka, ki predstavlja $tevilo anketirank in anketirancev, ki so podali enako
mnenje. / Next to the responses is a number that represents the number of respondents who provided the
same opinion.



IMPLIKACIJE / IMPLICATIONS

Na podlagi rezultatov ankete o storitvah menze na 1JS smo pridobili dragocene podatke, ki jih bomo
delili s ponudnikom prehrane. V ¢im vecji meri bomo upostevali vase predloge za izboljSanje
kakovosti in raznolikosti ponudbe ter ustreznosti storitev za vse.

Based on the results of the survey on canteen services, we've gathered valuable insights that we will
share with the food service provider. We're committed to incorporating your suggestions to the
fullest extent possible to enhance the quality, diversity, and accessibility of our offerings.
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